
C a r r i e  M u c h o w

S u p p o r t  S u p e r v i s o r

A l l i s o n  L a m b s o n

S u p p o r t  S u p e r v i s o r

D i a n a  M a r t i n e z

S u p p o r t  A n a l y s t  

I n f o r m a t i o n  s h a r e d  t h r o u g h o u t  t h i s  p r e s e n t a t i o n  i s  t h e  p r o p e r t y  o f  A e r i e s  S o f t w a r e .  I n f o r m a t i o n  o r  i m a g e s  
m a y  n o t  b e  r e p r o d u c e d ,  d u p l i c a t e d ,  o r  s h a r e d  w i t h o u t  t h e  p r i o r  w r i t t e n  c o n s e n t  o f  A e r i e s  S o f t w a r e .



K n o w  h e a l t h y  t i c k e t  h a b i t s
U n d e r s t a n d  P I I   
K n o w  h o w  t o  r e p o r t  a n d  v i e w  a n  o u t a g e
U n d e r s t a n d  A e r i e s  I d e a s
E f f i c i e n t l y  u s e  t h e  A e r i e s  K n o w l e d g e b a s e / F r e s h d e s k

I n f o r m a t i o n  s h a r e d  t h r o u g h o u t  t h i s  p r e s e n t a t i o n  i s  t h e  p r o p e r t y  o f  A e r i e s  S o f t w a r e .  I n f o r m a t i o n  o r  i m a g e s  
m a y  n o t  b e  r e p r o d u c e d ,  d u p l i c a t e d ,  o r  s h a r e d  w i t h o u t  t h e  p r i o r  w r i t t e n  c o n s e n t  o f  A e r i e s  S o f t w a r e .
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Name and Code
Scheduling Type
Attendance Type
Attendance Reporting
Any changes made recently

Steps your team has taken to investigate
Any recent changes made to the database 
that could have caused the issue

Provide Student ID numbers
Screenshots (Blur PII)
Table affected
Teacher/Staff ID
URL of page with error

Type out the issue and/or 
questions you are requesting help 
with. (Do not attach email threads 
to sift through.)

• School Information • New or recurring issue

• Examples • Troubleshooting 

https://studentprivacy.ed.gov/content/personally-identifiable-information-education-records


•

•

https://support.aeries.com/support/solutions/articles/14000067126-how-to-upload-a-copy-of-a-district-s-database-to-aeries-support-via-sftp




My report wont print right
At Screaming Eagle High 
School (994) I am trying to print 
the Daily Apportionment by 
Month Report, but the Month 8 
check box is missing. We use 
Secondary scheduling at this 
site and have had no issues 
using this report this year. 





• Bullet point number 1

• Bullet point number 2

• Bullet point number 3

• Bullet point number 4



Designed specifically to pull 
together all the resources we 
provide to support your use of 
Aeries - all in the same place.

This hub brings together your 
access to everything Aeries, and 
will present you with an easy to 
use, easy to navigate toolkit to 
optimize your Aeries experience.



https://support.aeries.com/support/solutions/folders/14000118961


Before submitting a ticket check 
http://www.aspstatus.com/

If you subscribe to the page, you will be notified of any 

outages, from when they occur, to when they are updated 

and resolved. All updates for the outage will come from 

IT/OPS and will be posted to the Aeries Software Status Page.

If after resolution of the incident you have any ongoing issues 

related to the outage, please do not hesitate to open a ticket.

http://www.aspstatus.com/


This is our Programming Request platform. 
https://ideas.aeries.com/

· The Idea must be vetted as "achievable" 

· How many users are being hindered by the non-existence of this Idea. 

· A priority must be decided for the item

· We also look at the volume of the request, though this should not be 

misconstrued as being the deciding factor in whether an Aeries Idea is 

implemented or not.

https://ideas.aeries.com/




•

•

•

•



Please take a moment to complete our session survey.

http://surveys.aeries.com/s3/AeriesCon-Session-Feedback-
Survey-Spring-2024
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